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A dashboard provides visibility over stock needs and simplifies the ordering. 

Inbound & outbound tracking in a simple but professional way.

Having been poorly served by its previous supply chain solution 

– resulting in issues with stock availability due to long lead times 

for critical day-to-day components, valves and fittings required 

for custom-build projects – CSS agreed to act as a pilot site for 

the rollout of a digital logistics solution designed to combat these 

issues. Due to a long standing relationship they decided to choose 

GF Piping Systems who was the only company who would provide 

the right solution vor CSS. 

GF Piping Systems’ ProSite was chosen because the platform is 

specially designed to prevent supply chain failures such as out-

of-stock situations, while at the same time avoiding the problems 

that arise from capital being tied up in surplus stock holdings. For 

CSS it brings the full range of stock management functionalities 

together in a single software solution, giving the company an 

end-to-end control of all stock thanks to automated just-in-time 

inventory management. 

With ProSite, CSS could control the stock it needed to cover a 

wide range of products more effectively than before. Without hav-

ing to wait for missing components, CSS can now provide more 

efficient support to skid manufacturers. The top three benefits of 

the new solution for CSS were easier booking-in and re-ordering 

of stock, and improved stock availability. These benefits had the 

additional knock-on effect of helping to bring about an overall re-

duction in production time and costs.

Project background

Selected technical solution

Achieved improvement

Efficient and cost-effective 
stock management

Chemical Support Systems (CSS) Ltd., a long-established chemical dosing equipment manufacturer based in 
Winsford, UK, uses piping and related products to build solutions for chemical dosing skid OEMs. CSS was 
looking for an efficient and cost-effective stock management that allows them to focus on what they do best: 
providing specialized solutions to meet their customers’ needs. ProSite by GF Piping Systems was the solution. 

• Complete visibility of all stock
• Reduced paperwork
• Reduced personnel costs
• Simpler ordering and re-ordering processes
• Savings in freight forwarding costs
• Increased efficiency (by up to 15%)
• Up to 20% time saving on administrative tasks

Customer benefits


