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1. Introduction

This document explains the use of the CONNECT Store and answers frequently asked questions. The
following contentis useful for everybody whois working with the CONNECT Store orisinterestedin
doing soin the future.

The documentisdivided into four sections:

= System Specifications: How canlconnect? Whatdo Ineed to provide?
=  Onboarding:First stepsto and within the platform.

= Features: Usability and possibilities of features.

= Request process: How doesitwork?
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2. System Specification

Which system specifications are relevant for usingthe CONNECT Store?

Youcanaccess/ login tothe CONNECT Store from any browser ordevice. The only preconditionis to
have accessto theinternet. The store is mobile optimizedand state-of-the-art usable on mobile devices.

No extra system is needed (on customer side).

How canl contact my local sales manager? https://www.gfps.com/com/en/services/footer/contact.html
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3. Onboarding
3.1. What is the CONNECT Store?

Itis an online ordering and self-service information tool for our valued distributors and OEMs.

The store providesinstant accessto GF product availabilities, and your unique loginensures thatthe
pricing you see is tailored for you (pricing as negotiated). This allows you to place orders online quickly
and easily, view order history, check the current status of your orders, and downloadorder documents
allinthe one online space. The CONNECT Store isintegrated in the GF Piping Systems website via
https://www.gfps.com/com/en/services/customer-area.html.

To visit the customer store within your local GF Piping Systems website, just add the term
“/services/customer-area.html” to your localURL.

Example: https://www.gfps.com/au/en-au/services/customer-area.html

3.2. How can | get access to the Store?

Contactyourlocal salesmanagerinorderto getaccessto the store. The salesmanager can supportyou
in setting up your account for the CONNECT Store and answer allopen questions.

Please note: The CONNECT Storeis running via our SAP system. The processto set up your CONNECT
Store account will takeup to 3-4 working days. The secure administration of your individual dataisour
highest priority.

How can| contact my local sales manager? https://www.gfps.com/com/en/services/footer/contact.html

3.3. How can I login/register to the store?

When opening the link to the customer areaof the store, you will be able to enteryourindividualuser
name and password.

If you are visiting the CONNECT Store for the first time, please followthe "Complete ourregistration
form"to requestanaccount. You will be transferred to a contact form, which you canfill outto request
accesstothe CONNECT Store.

CONNECT

User name*

Password”

Login
Need an account? Complete 0
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3.4. Did you forget your password?

In case you forgotyour password, pleaseclick the link "Forgotten password”. You willbe ableto request
anew password with at least the following requirements:

= Minimum 8 characters
= Containing up-andlowercase characters
= Containing a number

= Needstobedifferentthanalreadyused passwords

CONNECT

m Need an account? Complete our
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3.5. What do | need to lookout for when entering the store for the first time?
When visiting your store for the first time, it is recommended to check the following data:

My information

= Companyname

= Customername

= Mye-mail address

CONNECT ¢

My information

Branch number 123456
My company name Mustermann Industries
Name Max Mustermann

E-mail address MMustermann@industries.com

Back to Store Logout

"My information” can be found at the bottom of the customerareapage. Simply scrolldown.

If you are lost on the website, do notworry. You are always able to return to the customer areaeither by
clicking the "CONNECT Store" logo or on the breadcrumbnavigation at the top of your website.

If you have leftthe customerareayoucanreturntoit byclicking onthe "customer”iconin the top right
corner(and you will also find a good option there to get back to the starting point of the CONNECT Store).

@ Country [ Contact % Customer Area

Home » Customer Area > CONNECT Store
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3.6. What do | need to lookout for when entering the store for the first time?
- Part 2

You are alwaysable to checkonthe current content of your cart. Acarticon on the right side of the
website follows you around the CONNECT Store. The smallnumber on top signifies the quantity of
productsaddedto the cart. When you click on the cart button, a shortinformation screen appears, where
you identify the products and solutions which were addedto the cart. You will not leavethe previous page
you visited. Also, you can see the current costs of your “filled" cartto keep track onyour budget.

If youwould like to openthe cart(and leavethe previous site), you canclick onthe "See all" button.

20.00 USD

M 340000921
‘5 ELECTROFUSION COUPLING

3.7. Branch selection - What happens after | login?

After entering your login data, you will needto select the branch (customernumber),on which you would
like towork on.ltis possible to maintain more than one customer within your login. Select your customer
by marking the name and clickingon the "Select button”. You willthen proceed to the customerarea. In
case you have only one customernumber assigned; you are directly redirected to the store after adding
your user information.
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4. Features

4.1. Overview

We offervarious featuresinourcurrent CONNECT Store. By clicking on them you will be forwarded to
each feature directly.

Product Catalog Availability & Price Check My Orders

Fast Entry & Upload Cart  Service Request My Quotes
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4.2. Product Catalog

Youcanfind "Product Catalog” under this sectioninthe CONNECT Store.

In the "Product Catalog” feature, you are ableto check out more than 60.000 quality products and tailored
piping systems for the treatment and distribution of water and the safe transport ofindustrial fluids and
gases.

You can specify your search by using the dropdown menu, applying filters or making use of the "search”
function within the catalog.

You will find the followinginformation to each product:
= Technical data (measurements, specifications, ...)
= BIM/CAD connections

= Pictures

= Descriptions

= Datasheets

= Spare parts & accessories
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4.3. Availability and Price Check

You canfind "Availability and Price Check” under this section in the CONNECT Store.
The "Availability and Price Check" feature gives you the possibility to
= Getquick accesstothe availabilities of all the GF products
= Checkyourindividual prices
= Use additional deliverydetailsto prepare yourorder

You can easily check availability/prices for single or multiple items by entering code numbersinto the
box.If you already have an existing list created, you can simply use the copy and paste functionality. Then
click the "Check"button below the boxin orderto see the resultsin the product listing. The quantity of
eachitemcanbe adaptedinthere.Inorderto see additional shipping information, you need to open the
drop-down by clicking the arrow on the left side of the product row.

Product code

Codes: 2
198150813
199039000

“

X Clear list

Back to store
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4.4. Availability and Price Check

e-Manual

You can now add single productsto yourcartoradding all of them by using the "cart” button below the

productlisting.

Depending onyour sales company, you will be ableto see prices of the various products.

The availability of the products; depends on the quantities you wantto order. This means accordingto the

quantity of products, the availability display changes:

721910107

List price
Discount
Net price

Quantity

Availability

“ More information

10.00 USD
50.00 %

5.00 USD

eal-] 4 [4]

My results

. Sacket equal PVC-U metric

0.015 KGIEA GF USA (0C irvine) - rvine

Weight Ship fram Quantity

Code Listprice  Discount  Metprice  Availability

10.00USD  5000% 5.00USD

Commadity codes.

02/01/2021: 1 EA

Quantity

K ET N - |

Cauntry of origin

"

Greenicon: The product quantity is availableand ready for shipping.

Yellowicon: The productis only partially availablein this specific moment. In this case, getin contact

with your salesmanager.

Specific figure: Exact number of available products

Availability Quantity
-| 600 |+
Availability Quantity
[ | - 1 +
Availability Quantity
540 PC - 1 +

12
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4.5. My Orders

Youcanfind "My Orders” under this sectionin the CONNECT Store.

Find recently placedordersaswellasyour completeorder historyin the "My Orders" feature. In addition,
you can check the latest order status, download documents, or track your deliveries.

You are able to searchbyorder number, purchase number or product code. The overview can alsobe
filtered by date ororder status.

Toopenanorderandgetmore details, just click onthe order number of the order you have selected.

My orders

Search in
Order number v 12345
Date Order status

26.01.2021 - 01.02.2021 all

\ Add
open

being processed
' completed

No results

Search in

My purchase number

12345

Date (]
15.12.2020 - 21.12.2020

Order status

completed
all
open X Clear all filter
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4.6. FastEntry & Upload Cart

OO0

You canfind "Fast Entry & Upload Cart" underthis sectionin the CONNECT Store.

This is the fastest and easiest wayto create a cart! Add a productto the cart by justinserting the product

code and quantity to the fast entry feature or add multiple products by simply uploading a prepared csv
file.

Example Fast Entry

Adjusting quantity by using the input field or pressing +/-. Click "Add" to add the product to yourcart.

Example Upload Cart

Here you caneitherdownload productsyou already added to the cartinto a csv file or upload a csv file by
selecting afile and only adding the columnnumber of product code and quantity.

In both cases(FastEntry & Upload Cart) you will receive the following confirmation message on top of the
“cart” icononthe right.

CONNECT Store

1. Cart

Fast entry

Add product cade 1

Fast entry

753911606

6 Add
[-]

o, Download cart as .csv file
' Upload products

[@ Request for quotation

X Clear cart

Product quantity was changed in

the cart!
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4.7. Service Request

AT

=)

You canfind "Service Request”underthis sectioninthe CONNECT Store.

CONNECT Store -Manual

Do youneed any support for one of your GF Piping Systems products? Use the service requestto give us
information about the productand the problem you have. We willgetin contact with you soon.

You are able to selectyourconcernedproducts (via the dropdown menu of serial numbers).

In addition, you can attach anyfilesand leave notes.

It is possible that this feature does notexistin your feature overview. Thisis no need to worry. If you have
anyproblems or questionsyou can reach usvia (support.connectstore.ps@georgfischer.com).

Select produ

Search product

Serial number:
Serial number:
Serial number:

Serial number:

ct

Select your serial number *

Click here to select a product

11111111111

11111111112

11111111113

11111111114

- Code: 159000930 -

+ Code: 159001827 -

- Code: 155001805 -

« Code; 159001553 -

Description: 3-8150-...
Descriplion: 3-2850-...
Descriplion: 3-2751-...

Descriplion: 3-2724-...

+GF+
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4.8. My Quotes

Youcanfind "My Quotes” underthis sectionin the CONNECT Store.

Torequest a quotation within the CONNECT Store, please add products to your cart (via Fast Entry or
Availability & Price Check) and click the button "Request Quotation”. Go throughthe checkout processin
orderto sendyour request.

[[@ Request for quotation

Please considerthatarequestis not visible in the overview until ourteam has generated the quote from
it.
Getanoverview of all your GF quotesin the section "My Quotes”. Here you can easily convert open,

quoteditemsto orders. Search and sort your quotes by filtering for your quote number, date and/or
guotes status.

Searchin
Please select search type v Please add your search term
Date Quote status
22.05.2020 - 21.05.2021 B All v
A Advanced filters X Clear all filters
Back to store

Now youreceive an overview of the quotesaccordingto yourfilter. In the table, you can find information
aboutyour quote, such asthe date, net value, expiration dateand quote status. In addition, you can
downloadthe quotation document as a PDF.
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1. Quote cart

Quote 9632128

My products

Products Availability  Quantity List price Discount Net price Net value

a 3-9900-1BC_Transmitter Batch Panel u 7PC 150000 USD 10.00% 1.350,00 USD 945000 USD
iL 3-2536-T0_Flow Sen PVDF LoFlow 0.5-4" ] 7 PC 10000 USD 1500% 85,00 USD 59500 USD

.|.GF.|. Inst Fittng PYC/EPDM PN14 d50DN40 [ ] 7 PC 20050 USD 1000% 80.45 USD 56315 USD

Click on "Quote cart"to transform your quote into an order. Here you can either convert your complete
quoteintoanorderorselectindividual orderlines by clicking on the check boxes nextto the product
image. Thenyou can proceed with the checkout as usual.

Please note thatyou canonly convertquotes which have the following statusinto orders: “Being
processed”or"Open”. Expired quotescannotbe converted into orders. Please contact ourteam if you
have any questions about expired quotes.
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5. CheckoutProcess

5.1. How do checkout processes via the system work?

In each of the following processes, you will go through three checkout steps.

- Placeanorder
- Requestforaquotation
- Convertquotetoorder

Step 1: You can check and modify your order/quotation.
Step 2: Adaptyour personal data (f.e. shipping method/delivery details).

Step 3: View your cart/request summary and make a final check.

Confirmyourorder/request to finalize the process.

6. Conclusion

e-Manual

If you need furtherinformation, pleasegetin contact with support.connectstore.ps@georgfischer.com

7. ContactiInformation

This manual has been put together by the CONNECT Store Team. If you have any questions or feedback

please letusknow.

support.connectstore.ps@georgfischer.com
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